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SAP Shared Service Framework Rapid-Deployment Solution for Human Capital Management

The SAP® Shared Service Frame-
work rapid-deployment solution
for human capital management
(HCM) offers the foundation
for operating a shared services
center for your organization:
preconfigured software based
on best practices and fixed-
scope implementation services,
for a successful implementation
at a predictable price. With this
solution you can effectively elim-
inate cost overruns and project
delays.
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Summary

The SAP® Shared Service Framework rapid-deployment solution for HCM is designed
for efficiency and convenience. The shared service framework is an entry point for the
shared services function across your global organization. Employees can readily create
a service request and find the answers to their questions quickly and efficiently, freeing

up time for their managers and HR staff.

Business Challenges

» Improve service quality

« Support setup of a new shared services organization
» Leverage technology and generate costs savings

» Reduce risk of a complicated implementation

Key Features

» Preconfigured software and fixed-scope services — Know exactly what to expect
with predetermined costs and implementation times

* Quick time to value in as few as five weeks! — Save time with our proven
implementation methodology

« Built-in support for best practices — Get immediate support for typical business
requirements

Business Benefits

« Jump-start your HR shared services solution while setting the stage for growth

with software that enables incremental steps toward your ultimate HR vision

Increase self-sufficiency, giving employees the ability to get their questions answered

quickly and efficiently

» Improve operational efficiency by streamlining and automating processes, enabling
HR staff to focus on more strategic initiatives

» Reduce personnel costs with lower administrative demands on your HR department

* Provide consistent, high-quality information to employees and managers

For More Information
Call Your SAP representative, or visit us at www.sap.com/solutions/business-suite/erp
/hcm/featuresfunctions/selfservices/shared-service-framework.epx.

FOOTNOTE

1. Theimplementation timeline depends on the customer’s requirements and specific situation.
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SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign,

SAP BusinessObjects Explorer, StreamWork, and other SAP products
and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP AG in Germany and other
countries.

Business Objects and the Business Objects logo, BusinessObjects,
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and other
Business Objects products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Business
Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and
other Sybase products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Sybase, Inc.
Sybase is an SAP company.

All other product and service names mentioned are the trademarks of
their respective companies. Data contained in this document serves
informational purposes only. National product specifications may vary.

These materials are subject to change without notice. These materials
are provided by SAP AG and its affiliated companies (“SAP Group™)

for informational purposes only, without representation or warranty of
any kind, and SAP Group shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP Group products and
services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.






